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China Offshore Delivery Growth (USSbn)
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CNY and INR versus USD since 7/01/2010 — 6/30/2013
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Consumers... Businesses...
In addition to connecting
w/ friends via voice / text
/ pictures, WeChat users
can scan QR codes of

Use QR code +
communication functions
to manage customer
acquisition and

| merchants to stay T mawcay relationships. SMBs can
connected and enrollin " = jmmmamss  send offers / take online
rewards programs + SRREES  orders, provide customer
receive coupons. r—v~ Support via WeChat.

SRS - AR

Ik

Xlaomi.com




RSB P EEY _
%zstfoaéIX‘&lz%)\ I PC pactera

—
-

2011, 2012 and 2016 Smartphone Shipment Market Share, Top 5 Countries
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Push to Talk Bid to Win Real-time Tracking
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Fa A e AR E 1 1 5 5 1
EZUES N 2 2 3 6 12
15 (SaaS, laaS, Paas) 3 3 1 2 16
MEHIAR (workflow) 4 4 8 11 5
FE L 25 IARAL 5 6 7 15 4
T &2 6 7 4 10 *
KR ARE 7 8 18 * *
REFUAL 8 5 2 1 3
T 9 10 12 8
ERP 1 10 9 13 14 2

Source: Gartner, 2013 CIO Survey, January 2013
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Alibaba - Gross Merchandise Volume Surpassed

Amazon.com + eBay, Q4:12

Gross Merchandise Value, 1995 - 2012
Amazon.com + eBay vs. Alibaba / Taobao
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Source: Internet Trend, May 2013, By KPCB
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Client

background

Founded in 1985, the client is one of the largest joint-venture pharmaceutical enterprises in China
with offices in 34 cities across the country and more than 3000 employees in China. The global
partner is, a US-headquartered Top 50 ranked Fortune 500 firm founded in 1886.

| . M
g Business Challenge

= Solution

»Rapid development of the client’s business,
combined with today’s need for a highly
mobile work environment, created an urgent
need for company executives and a large
sales organization to have access to more
timely business intelligence in order to view
key indexes outside the office for timely
decision-making and analysis. The demand
for mobile Bl was born, with the company’s
leadership and sales team requiring a tool to:
e Enhance staff efficiency

e Maximize use of existing technologies and
investments

e VView company reports and data anytime
and anywhere

»Roambi allows the company leadership and
pharmaceutical representatives to take
advantage of business intelligence anywhere,
to carry out detailed analysis, browse familiar
statements and key performance indexes
through the iPhone/iPad and other mobile
terminals, and make timely decisions.

»In order to customize an optimal mobile
Bl solution for the client, Pactera conducted
a series of user interviews and conducted
comprehensive testing based on existing IT
systems and resources in the initial stage of
the project.

»As a close partner of Roambi in China,
Pactera was fully equipped with the ability
to provide the ideal mobile Bl solution.

»During the implementation process of the
project, SQL Server Reporting Services was
used as the Bl portal of Roambi to make full
use of client's existing IT resources and
systems, saving IT investment and greatly
shortening the project cycle. SQL Server-
based database was used to create a special
data warehouse and ETL platform for client
mobile applications, laying a solid

foundation for future application expansion.

»>Scale : 9 engineers, 2012.6-2012.9

=Results

© Pactera. Confidential. All Rights Reserved.

»Roambi is widely used in client's
management and sales department.
Company management can quickly query
commercial shipping income, dealer
inventory, hospital visits and retail visits in
real time in order to keep abreast of overall
company operations. Meanwhile, over 1500
medical representatives in the sales
department query hospital sales revenue and
hospital visits through Roambi, providing
more timely information for the sales team
to check their work progress and results and
guide subsequent direction.

> At present, Pactera continues to work on
the client’s mobile Bl applications to help
customize new mobile Bl analysis for more
stakeholders.

18
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